
 

Europlan S.p.A. - Centro Prenotazioni 
 Via Crivellin, 7L - 37010 Affi (VR) - Italia 

 Tel. 045 6209 446 - Fax 045 6209 453 
www.europlan.it - fewo@europlan.it 

 
 

USEFUL INFORMATION 
 

Services:  

Minimarket, bar, restaurant, pizzeria, coin-

laundromat, swimming pool provided with deck chairs 

and sun umbrellas (swimming cap compulsory), 

children pool and playground, large green areas, 

reception desk, car park. Payable Wi-Fi connection 

by reception and bar areas. 

Small pets allowed for an extra charge. 
 

 Apartments:  

They are all located on the ground or at the 1st floor 

and are equipped with: microwave, satellite TV, air 

conditioning (extra charge to be paid on spot), 

heating, balcony or terrace furnished with table and 

chairs. 

BILO CLASSIC (for 1-2-3 or 4 people): 1-bedroom 

apartment with balcony or terrace. They are made up 

of: sitting room with 2 armchair beds, dining area with 

kitchenette, 1 double bedroom, bathroom with 

shower WC (approx. 40 sqm). 
 

Check-In and Check-Out:  

Keys holder: Residence-Camping Tiglio - 25019 

LUGANA DI SIRMIONE (BS), Via Punta Grò. 

Arrival time: from 4 to 11 pm. 

Departure time: within 10 am. 

Any arrival times different from the ones stated 

above, must be communicated in advance to the 

reception staff, calling the following phone number 

one day before the arrival: +39 030 9904009. This 

way, the key delivery will be regularly planned and 

guaranteed. 

 

 

 

 

 
 

The amount includes:  

• Cost of utilities. 

• Air conditioning/heating 

• Final cleaning (the kitchen corner must be cleaned 

by the guest) 

• 1 parking space per apartment 

• Wifi at bar/restaurant area 

• VAT 
 

The amount does NOT include:  

• Bed linen rental (€ 9,50 per person/change) and 

towels rental (€ 9,50 per person/change). 

• Baby cot under 3 years old (€ 2,00/day) and high 

chair (€ 2,00/day). 

• Pets: allowed small size only (€ 5,00/day to be paid 

on spot). 

• Refundable deposit: € 100,00 in cash 

• City tax, tips, extra charges and anything not 

specified in “the amount includes”. 
 

www.europlan.it
mailto:fewo@europlan.it

